


Calls from Alberta, British Columbia, Ontario

and Quebec are charged a minute rate of $0.04

Calls made from other provinces are charged

a minute rate of $0.07

Your account number is your five (5) to seven (7) digit customer account number located on your invoice. If your

phone number changes your account number will always remain the same. Freedom Phone Lines accepts

payments at five different banks. If you have an account with TD Canada Trust, CIBC, Royal Bank, Bank of

Montreal or Bank of Nova Scotia please make your payment via telephone or on-line banking. Your bank branch

can help you set up these services.

If you do not have an account at the banks listed above or wish to make a payment in person, your payment can

only be accepted at any branch of the TD Canada Trust. Be sure to tell them you are paying for “Freedom Phone

Lines” and have your account number to ensure your payment is directed to the correct account.

How to pay your bill

1.) Choose the bank where you wish to make your payment. Remember you must have an account at one

of the TD Canada Trust, CIBC, Royal Bank, Bank of Montreal or Bank of Nova Scotia.

2.) Locate your Customer Account number on your bill. The account number is located on the right hand

corner under just under the INVOICE number. The Customer account number is between five (5) and

seven (7) digits long.

3.) Keep your receipt or confirmation for your own records. If there are any problems with your payment you

will receive a call from Freedom Phone Lines.

IMPORTANT: DO NOT MAKE PAYMENTS THROUGH A BANK MACHINE. MACHINE PAYMENTS CANNOT

BE VERIFIED AND YOU RISK DISCONNECTION OF YOUR SERVICE.




